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Each year, Crossroads Youth & Family Services reaches out to individuals in the communities 

that we serve by conducting a Community Needs Assessment. This survey provides those within the 

community with the opportunity to offer constructive feedback, so that the organization can consider 

changes that may be implemented to improve the agency and more effectively aid the children and 

families that utilize Crossroad’s services. The assessment process also allows individuals to receive 

statistical data on issues that directly affect children, parents and families. The results of this annual 

survey are used to update the most recent five-year Head Start/Early Head Start Community 

Assessment and complete the Strategic Organizational Plan and the Annual Management Report.   

The 2018 Community Needs Assessment was completed by a wide range of participants, 

consisting of parents, Crossroads’ staff, public school educators, health professionals, and other 

community partners and leaders throughout Cleveland, Comanche, Pottawatomie and Seminole 

Counties. The survey featured questions about the Head Start/Early Head Start program and the 

Youth Services program, because both facets of the agency work very closely together.    

Head Start/Early Head Start 

Crossroads’ Head Start/Early Head Start Program are located in the following areas:  

Cleveland County (HS and EHS), Comanche County (HS and EHS), Pottawatomie County (HS and 

EHS), and Seminole County (EHS only).  Cities in which HS and/or EHS is offered include Norman, 

Moore, Noble, Lawton, Shawnee, Maud, Tecumseh, and Seminole.  

 

  AVAILABILITY OF PUBLICLY-FUNDED PRE-KINDERGARTEN 

All school districts in Crossroads’ service area were contacted via telephone to determine the 

increased availability of publicly-funded Pre-K classes, how the Pre-K programs meet the needs of 

parents and children served, and whether they are offered full-day or part-day in length.  The 

following results provide a brief overview of the current availability of Pre-K in the school districts 

that Crossroads YFS serves. 

 

Cleveland County School Districts: Norman Area  

 

1. Do you offer Pre-K? Yes 

2. Do you plan to increase availability of your Pre-K program? 

 Not this year.  

3. Is this an increase from two years ago? Yes.  
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4. Currently, how are children are served? Approximately 900 in a mix of Part-Day (4 hours) and Full-Day  

(6+ hours) 

5. Are you able to serve all four-year-old children in your area? No 

6. Do you have a waiting list? Yes 

7. Do you accept Child Care Subsidy?  

 Not to our knowledge. 

8. What is your estimate of how many children under age 5 have younger siblings? Unknown 

9. How do you select the children who participate in your pre-K program? 

 Lottery  

10. Do you collaborate with other entities?  

 Yes; this list is not updated on the website. 

11. Does your community need Head Start or Early Head Start slots? 

 Not to our knowledge. 

12. Are you aware of Crossroads HS/EHS? Yes 

 

Cleveland County School Districts: Moore  

 

 1. Do you offer Pre-K? Yes 

2. Do you plan to increase availability of your Pre-K program? 

There is no Pre-K classroom increase planned at this time. There are currently 21 part-day programs in 

Moore School District.  

3. Is this an increase from two years ago? Yes. 

 

4. Currently, how are children are served? 

868 Part Day (4 hours) 

5. Are you able to serve all four-year-old children in your area? Yes 

6. Do you have a waiting list? No 

7. Do you accept Child Care Subsidy? No  

8. What is your estimate of how many children under age 5 have siblings?  30%. 

9. How do you select the children who participate in your pre-K program? 

 On-site enrollment 

10. Do you collaborate with other entities? Yes 

11. Does your community need Head Start or Early Head Start slots? 

 Not to our knowledge. 

12. Are you aware of Crossroads HS/EHS? Yes 
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Cleveland County School Districts: Robin Hill, Noble, Little Axe, Lexington 

1. Do you offer Pre-K?  

 Robin Hill-Yes 

 Noble-Yes.  

 Little Axe-Yes. 

 Lexington-Yes. 

2. Do you plan to increase availability of your Pre-K program?  

 Robin Hill-Possibly. There are currently 2 classrooms of 20 children available.  

 Noble- No.  

 Little Axe- No 

 Lexington- Yes 

3. Is this an increase from 2 years ago?  

 Robin Hill-No. 

 Noble-Yes.  

 Little Axe- No 

 Lexington- Decrease 

4. Currently, how are children are served? 

 Robin Hill-40 full-day (6+ hours) 

 Noble- 132 full-day (6+ hours) 

 Little Axe- 80 full-day (6+ hours) 

 Lexington- 40 full-day (6+ hours) 

 

5. Are you able to serve all four-year-old children in your area?  

 Robin Hill-Yes 

 Noble- No 

 Little Axe-Yes 

 Lexington- Yes 

6. Do you have a waiting list?  

 Robin Hill-Yes 

 Noble- Yes 

 Little Axe-No 

 Lexington- Yes 

7. Do you accept Child Care Subsidy?  

Robin Hill-No. 
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 Noble- No. 

 Little Axe-No 

 Lexington- No 

8. What is your estimate of how many children under age 5 have siblings?   

 Robin Hill-30 

 Noble- Unknown. 

 Little Axe- 40 

 Lexington- Unknown 

9. How do you select the children who participate in your pre-K program? 

 Robin Hill- On-site enrollment 

 Noble- On-site enrollment 

 Little Axe- On-site enrollment 

 Lexington- On-site enrollment 

10. Do you collaborate with other entities?  

 Robin Hill-No. 

 Noble- No.  

 Little Axe- Little Axe HS 

 Lexington- No 

11. Does your community need more Head Start or Early Head Start slots? 

 Robin Hill-Unknown. 

 Noble-Unknown. 

 Little Axe- Yes 

 Lexington- No 

12. Are you aware of Crossroads HS/EHS?  

 Robin Hill-Yes.  

 Noble- No 

 Little Axe- Yes 

 Lexington- No 

 

Comanche County School Districts  

1. Do you offer Pre-K?  

 Lawton-Yes 

2. Do you plan to increase availability of your Pre-K program? 

 Lawton- As needed. Yes. 

3. Is this an increase from 2 years ago? Yes 
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4. Currently, how are children are served?  

 300 full-day (6+ hours) 

5. Are you able to serve all four-year-old children in your area?  

 Lawton- Yes 

6. Do you have a waiting list?  

 Lawton- Yes 

7. Do you accept Child Care Subsidy?  

 Lawton- Yes 

8. What is your estimate of how many children under age 5 have siblings?          

           Lawton- Unknown 

9. How do you select the children who participate in your pre-K program? 

 Lawton- On site enrollment 

10. Do you collaborate with other entities? Lawton Pre-K programs within the district   

11. Does your community need more Head Start or Early Head Start slots?  

 Lawton- Yes 

12. Are you aware of Crossroads HS/EHS?  

Lawton- Yes 

Pottawatomie County School Districts 

 

1. Do you offer Pre-K?   

Shawnee-Yes 

Maud- Yes 

Tecumseh-Yes 

2. Do you plan to increase availability of your Pre-K program?  

 Shawnee- No. 

Maud-No.   

 Tecumseh- No. 

3. Is this an increase from 2 years ago?  

Shawnee- Yes. 

Maud-Yes.   

Tecumseh- Decrease 

4. Currently, how many children are served?  

 Shawnee- 230 full-day (6+ hours) 

Maud-24 full-day (6+ hours) 

 Tecumseh- 105 full-day (6+ hours) 



Community Needs Assessment 2018 

 

6  

 

5. Are you able to serve all 4-year-old children in your area?  

Shawnee- Yes. 

Maud- No. 

Tecumseh- Yes. 

6. Do you have a waiting list?  

 Shawnee- Yes. 

Maud-Yes 

 Tecumseh- No. 

7. Do you accept Child Care Subsidy?  

Shawnee- No.  

Maud- No 

Tecumseh- No 

8. What is your estimate of how many children under age 5 have siblings?  

 Shawnee- 120 

Maud- 20  

 Tecumseh- Unknown. 

9. How do you select the children who participate in your pre-K program? 

 Shawnee- On-site enrollment.  

Maud- On-site enrollment 

 Tecumseh- On-site enrollment 

10. Do you collaborate with other entities? If so, who?   

Shawnee- No. 

Maud-Crossroads HE/EHS centers 

Tecumseh- Tecumseh HS 

11. Does your community need more Head Start or Early Head Start slots?  

       Shawnee- Unknown. 

Maud-Yes and No. It fluctuates depending on the year.  

 Tecumseh- No 

12. Are you aware of Crossroads HS/EHS?  

Shawnee- Yes. 

Maud- Yes. 

Tecumseh- Yes. 

Seminole County School Districts  

1. Do you offer Pre-K? Yes 
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2. Do you plan to increase availability of your Pre-K program? No. 

3. Is this an increase from 2 years ago? No.  

4. Currently, how are children are served? 

 100 Full-Day (6+ hours) 

5. Are you able to serve all four-year-old children in your area? Yes 

6. Do you have a waiting list? Yes 

7. Do you accept Child Care Subsidy? No. 

8. What is your estimate of how many children under age 5 have siblings? 

 Unknown. 

9. How do you select the children who participate in your pre-K program? 

 On-site enrollment 

10. Do you collaborate with other entities?  

 No 

11. Does your community need more Head Start or Early Head Start slots? 

  Yes. 

12. Are you aware of Crossroads HS/EHS?  

 No.  

 

 Survey respondents were asked to consider the level of care that would be most beneficial to 

parents and children in these counties, 61.19% of respondents concurred that full-day care was 

preferable. The next most frequently cited answer was part-day care at 36.82%.  

 
 

 

Which kind of care would be most beneficial to parents 

and children in your service area? 

Full Day

Part Day

Other
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RATES OF FAMILY AND CHILD HOMELESSNESS 

In early February 2018, all the McKinney-Vento liaisons in Crossroads’ service areas were 

asked to provide the number of children, under the age of five years old, reported to the Department 

of Education on the school district’s Homelessness Census. 

These liaisons provided information for Shawnee, Seminole, Moore, Norman, Noble, 

Lexington, Little Axe, Lawton, Tecumseh, and Bethel Public School Districts. The data collected was 

as follows, for 2016-2017: 

 Norman Public Schools (estimate of 6 children 3-5 years of age) 

 Moore (none) 

 Bethel (none) 

 Noble (none) 

 Lawton (58 children birth to 5 years of age) 

 Tecumseh (16 children 4 years of age) 

 Shawnee (1 child birth to 5 years of age) 

 Seminole (1 child birth to 5 years of age) 

 

There was not another available source on the internet that detailed homelessness estimated 

by age group and school district. In the past, reliable and comparable data on the extent of 

homelessness of children and families has been challenging to obtain. This is especially true when 

researching homelessness for this population on a community level. However, the information below 

provides general facts about the prevalence of homelessness among children and families in 

Oklahoma: 
 
 

 According to the National Alliance to End Homelessness, in 2017 an estimated 

184,661 individuals in families nationally were identified as homeless, with 

children and families making up approximately 35% of the homeless population.  

 In terms of overall Homelessness per 10,000 Population, the national rate was 7.4 

in 2017, and Oklahoma’s rate was 5.0. 

 According to “The 2017 Annual Homeless Assessment Report (AHAR) to 

Congress” by the U.S. Department of Housing and Urban Development, on any 

given January night of 2017, 4,199 individuals were homeless. 1,375 of those 

individuals were people in families with children, 363 were unaccompanied 

homeless youth 349 were veterans, and 578 were chronically homeless 

individuals.  

 In 2017, 73.4% of Oklahoma’s homeless population was sheltered and the 

remaining 26.6% were not provided shelter by the state. 
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 Oklahoma has experienced a 2.2% increase of homelessness since 2016. However, 

homelessness in the state has decreased 19.7% since 2010. 

 In 2016-2017, Oklahoma had one of the largest increases in homeless people in 

families with children. In 2007, Oklahoma averaged 136 individuals at 11%. In 

2016-2017, that number increased to 265 individuals at 23.9%.  

 In 2016, the poverty rate in Oklahoma was 16.3%, which is 3.6% higher than the 

national average of 12.7%. 

 According to the U.S. Department of Housing and Urban Development, in 2017 

Oklahoma was ranked amongst the highest of states with unsheltered homeless 

individuals in families with children. Oklahoma estimated 181 total homeless 

individuals in families with children that were unsheltered, which equated to 

65.5%. 

 

COMMUNITY DEMOGRAPHICS & HEAD START-ELIGIBLE CHILDREN & FAMILIES IN 

CROSSROADS’ SERVICE AREA 

Oklahoma’s Total Population in 2017 was 3,930,864 persons, of whom 49.5% were male and 

50.5% were female.  Residents under five years of age in the state as a whole totaled 267,299, or 6.8% 

of the population.  Approximately, 74.6% were white, 7.8% black, 9.2% American Indian, 2.2% Asian, 

.2% Pacific Islander, and 3% had other racial/ethnic identities.  

              In terms of Child Poverty, Oklahoma’s overall rate is 22.6% of the child population.  In 

Crossroads’ service area, the following statistics show the number of children living below poverty 

level and, of those, the number that is under five years of age.  Note that three of the four counties in 

Crossroads’ service area have a higher percentage of the population living in poverty than does the 

state average. 

CHILDREN UNDER AGE 5 LIVING IN POVERTY 

  IN CROSSROADS’ SERVICE AREA, BY COUNTY, 2015 

                                          Total 

Children <5 

Years of 

Age 

Children 

Below 

Poverty 

Level <5 

Years Old 

Percentage of 

Children Below 

Poverty of Total 

Children <5 Years 

Old 

Cleveland 16,059 2,680 16.7% 

Comanche 9,310 2,433 26.1% 

Pottawatomie 4,704 1,257 26.7% 



Community Needs Assessment 2018 

 

10  

 

Seminole 1,644 626 38.1% 

    TOTAL 31,717 6,996  

 Source: National Center for Children in Poverty, Mailman School of Public Health, Columbia University 

 

CHILDREN IN CROSSROADS’ SERVICE AREA, BY COUNTY, WHO RECEIVED  

TEMPORARY ASSISTANCE TO NEEDY FAMILIES (TANF) IN 2014-2016 

Cleveland County 468 

Comanche County 417 

Pottawatomie County 299 

Seminole County 183 

Total 1,367 

 

Other Information Regarding Population Characteristics: 

Cleveland County 

Fact Finder Census 

Population estimates July 1, 2017- 279,641 

Population under 5 years- 5.5% 

White alone -78.9%  

Black or African American alone-5.2%  

American Indian and Alaska Native alone-5.2%  

Asian alone-4.8%  

Native Hawaiian and Other Pacific Islander alone-0.1%  

Two or More Races-5.7%  

Hispanic or Latino-8.7%  

White alone, not Hispanic or Latino-71.8% 
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DHS Data 

Out-of-home Care Placements >5- 184 children  

United Way OKC Data 

Total population of children under 5- 15,872 (1.1% with disabilities) 

Pottawatomie County 

Census 

Population estimates July 1, 17- 72,226 

Population under 5 years- 6.1% 

White alone -75.8%  

Black or African American alone-3.1%  

American Indian and Alaska Native alone-13.5%  

Asian alone-0.7%  

Native Hawaiian and Other Pacific Islander alone-0.1%  

Two or More Races-6.8%  

Hispanic or Latino-5.1%  

White alone, not Hispanic or Latino-72.5% 

DHS Data 

Out-of-home Care Placements >5- 116 children  

Fact Finder Census 

children under 5 with a disability- 57 (1.3%) 

Seminole County 

Census 
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Population estimates July 1, 17- 24,878 

Population under 5 years- 6.6% 

White alone -67.4%  

Black or African American alone-4.5%  

American Indian and Alaska Native alone-19.8%  

Asian alone-0.3%  

Native Hawaiian and Other Pacific Islander alone-0.1%  

Two or More Races-7.9%  

Hispanic or Latino-5.2%  

White alone, not Hispanic or Latino-64.4% 

DHS Data 

Out-of-home Care Placements >5- 55 children  

Comanche County 

Census 

Population estimates July 1, 17- 121,526 

Population under 5 years- 7% 

White alone -65.4%  

Black or African American alone-18%  

American Indian and Alaska Native alone-6.6%  

Asian alone-2.7%  

Native Hawaiian and Other Pacific Islander alone-0.6%  

Two or More Races-6.7%  

Hispanic or Latino-13.1%  
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White alone, not Hispanic or Latino-55.9% 

DHS Data 

Out-of-home Care Placements >5- 137 children  

Fact Finder Census 

Children under 5 with a disability- 0 

 In terms of Languages Spoken, 89.7% of Oklahoma children speak only English, according to 

the U.S. Census Bureau’s 2016 American Community Survey “Languages Spoken at Home.”  This is 

slightly less than in Cleveland County (90.8%), but slightly higher than the estimate (88%) of the 

Annie E. Casey’s Kids Count Data Center. 

 That Center estimated racial break-outs of very young children as shown below: 

Location Race 
Age 

Group 
Data 
Type 

2017 

Oklahoma Non-Hispanic American Indian and Alaskan Native alone 0 to 4 Number  23,361 

  0 to 4 Percent  9% 

 Non-Hispanic Asian alone 0 to 4 Number  5,467 

  0 to 4 Percent  2% 

 Non-Hispanic Black alone 0 to 4 Number  21,802 

  0 to 4 Percent  8% 

 Hispanic or Latino 0 to 4 Number  46,992 

  0 to 4 Percent  18% 

 Non-Hispanic Native Hawaiian and Other Pacific Islander alone 0 to 4 Number  549 

  0 to 4 Percent  <.5% 

 Non-Hispanic White alone 0 to 4 Number  138,210 

  0 to 4 Percent  52% 

 Non-Hispanic Two or More Race Groups 0 to 4 Number  27,359 

  0 to 4 Percent  10% 

 Total 0 to 4 Number  263,740 

  0 to 4 Percent  100% 
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Needs of Children and Families 

When asked for their opinions in a forced-choice question seeking the “two biggest issues 

facing children and youth today,” the items “social pressures (drugs, alcohol, tobacco)” and “family 

financial pressure” were the most-frequently chosen at 22.65% and 15.59%, respectively.   “Parental 

separation/divorce” was also a highly-rated issue at 13.02%, and so was “family communication” at 

11.44%.  
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Social Pressures (drugs, alcohol, tobacco) 22.65% 

Family Financial Pressure 15.59% 

Parental Separation/Divorce 13.02% 

Family Communication 11.44% 

Negative Media Issues 10.92% 

Absent Father Figure 8.52% 

Stressors Associated with ACEs 7.30% 

Domestic Violence 5.20% 

Other 1.93% 

Imprisoned Household Member 1.75% 

Stress Disorders Linked with Natural Disasters 1.69% 

 

Survey respondents were asked to state whether or not they agreed that adequate services existed 

in their area. Of the 829 respondents, 566 agreed that adequate services were being provided in their 

areas, 88 participants disagreed, and 175 stated that they were unsure. When asked about their 

awareness of these resources in their communities, 37.01% of participants stated that they were “very 

aware” and 36.06% stated that they were “somewhat aware” of the resources in their area. 

Approximately 21.47% of participants felt neutral on the topic, and less than 6% of survey respondents 

stated that they were unaware of the resources available to families in their area. 

Stress Disorders Linked with Natural…

Imprisoned Household Member

Other

Domestic Violence

Stressors Associated with ACEs

Absent Father Figure

Negative Media Issues

Family Communication

Parental Separation/Divorce

Family Financial Pressure

Social Pressures (drugs, alcohol, tobacco)

The Two Biggest Issues Facing Youth Today
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Similarly, survey respondents were asked to rate the accessibility of resources in their 

communities on a 5 point Likert-scale. As expected the majority of participants also stated that available 

resources were accessible in their areas.  

 

  Survey respondents also had the opportunity to include any additional comments or suggestions 

they had in regard to programs and services currently offered by Crossroads YFS or programs they would 

like to see offered in the future. The responses were as follows: 

  Parent survey responses: 

o Improve community and social awareness of services offered (10) 

o All day for head start (4) 

o Documents in another language (Spanish) 
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o Longer free services/hours. Earlier start time (10) 

o Good interactions between teacher and student. More hands on activities to improve motor 

skills 

o          Closer parking with a bigger lot (3) 

o       Create more outdoor activities such as: visiting museums, art, playground, sports 

o       Later time on breakfast for parents to be involved on snacks for male involvement due to other       

             kids in school 

o       Give parents that work option to receive information by email as well as the monthly meetings. 

o      Transportation (26) 

o        Need more community involvement 

o       Just to keep up with their jobs as teachers 

o       Have more male volunteers (role models) in the rooms 

o       Fundraising. Mom/Son breakfast together 

o       Being open/available on Saturdays 

o       Summer program for elementary kids 

o       Easier sign up 

o       Better counselors 

o       Free clinic days for parents/children 

o         Help finding a part time job. 

o        Car seats 

o        Available housing 

o        More after school programs for older kids. 

o        Resources for grandparents that are raising grandchildren 

o        Cheap attorney 

o        Clothing closet (4) 

o        Food closet (3) 

o        Bill Help 

o        A public storm shelter for safety. 

o        Helping parents who were previous drug addicts with services to stay clean. 

o       To introduce Arabic language 

o        Resources during teacher walkout. 

o        Language development. 

o        Social services 

o        More homeless shelters. 

o        Free events for families to attend.  

o        List of drop in daycares. 

o        Places, parks, discounts or activities for kids. Resources to develop skills. 

o        Voluntary help from friends. 
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Staff survey responses: 
 

o Better policy. Extra classroom support. More materials (5) 

o Need a center in Seminole, that is a Crossroads one  

o Having cameras in the classroom to have records in case there is an issue with the kids or with 

the teacher. Offer the option to have written reports in case a parent has a complaint 

o Employee being able to enroll own kids 

o More communication regarding children safety if something were to happen 

o I think child parenting classes should be a pre-requisite for being enrolled in HS/EHS 

o Higher teacher pay to retain staff (9) 

o More parent workshops, suggestions/questions/concern box out front 

o Work with other centers to see if we can help other family with their needs 

o Increase staff/services so more children are able to attend (10) 

o More cameras and communication   

o Better affiliation with community to better serve families in need (2) 

o Parents being more involved with what's going on with their children at school and participate 

more (5) 

o Making resources for families available through our company 

o Proper paperwork given before child can start (2) 

o More guidance. More reading 

o More bilingual resources 

o Providers for more trained special needs/toxic stress children 

o Offer services to ensure children can get their dentals and physicals done if need be 

o Help families find financial counseling and information on social pressures 

o Counseling for young children (3) 

o Counseling and activities for children and teens in Seminole County 

o Communication with parents and community groups (5) 

o More mental health services and family/teen counseling services (4) 

o Seminole County could benefit from a 3-4 year old program and youth shelter. 

o Help for foster families. 

o Pre-K Readiness Curriculum.  

o More EHS opportunities in the area, very limited and the need is there. 

o Make parents more accountable 

o More awareness of services in Moore area 

o Localized training (in-service) discussing resources and issues effecting families in our area. 

o After school programs 

o Better training for special needs (3) 

o Update resources and job list for parents monthly 
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o Allow parents to bring pull-ups or we supply them 

o Community need dental for families that don't have insurance and more family involvement. (2) 

o Crossroads have a monthly meeting. 

o Speed limit signs at all centers 

o Free clinic days for parents/children 

o Clothes and shoes. 

o Funding (3) 

o More leave time (4) 

o More staff for handicap kids in classroom. 

o Need more handicap signs for Tecumseh 

o Things to do with small children in our community. 

o On staff mental health person. 

o Maybe parent meetings? 

o Adult education in other languages or for interpreters and literacy 

o Mandatory parent education class at least once a quarter that parents should be made to come 

to, i.e. topics of working with kids with special needs, challenging behaviors, disabilities, coping 

with other parent absent, how to better manage stress, addiction (8)  

o A food program for children that need it on weekends and breaks from school (3) 

o More books for children to read 

o Information on recognizing signs of peer pressure 

o Activities for boys whose dads are in prison. 

o Positive activities for young people. 

o More activities for families with young children. 

o legal services, shelters 

o A lot of the parents have asked about resources to help get a car. 

o Offering OT services thru the agency would be nice. 

 

Youth Services 

Furthermore, survey respondents were asked to determine the two biggest issues facing youth 

today. Of the responses provided, the items “imprisoned household member” was the most-frequently 

chosen at 31.25%.   “Parental separation/divorce” and “absent father figure” tied for the next biggest 

issue with 21.88% of respondents.   
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Imprisoned Household Member 31.25% 

Parental Separation/Divorce 21.88% 

Absent Father Figure 21.88% 

Negative Media Influences 6.25% 

Stress Disorders Linked with Natural Disasters 6.25% 

Domestic Violence 6.25% 

Social Pressures (drugs, alcohol, tobacco) 3.13% 

Stressors Associated with ACEs 3.13% 

Family Financial Pressure 0% 

Family Communication 0% 

Other 0% 
 

Survey respondents were asked to state whether or not they were aware of adequate services in 

their area. Approximately 50% of the participants stated that they were “somewhat aware” of community 

resources. Furthermore, 31.25% of the survey takers said that they were “very aware” of the resources in 

their area. Approximately 12.50% of participants felt “somewhat unaware” on the topic, and less than 7% 

of survey respondents stated that they were “not aware” of the resources available to families in their 

area. 

Other

Family Financial Pressure

Family Communication

Social Pressures (drugs, alcohol, tobacco)

Stressors Associated with ACEs

Negative Media Influences

Stress Disorders Linked with Natural…

Domestic Violence

Parental Separation/Divorce

Absent Father Figure

Imprisoned Household Member

The Two Biggest Issues Facing Teens Today
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Next respondents were asked to state whether or not they agreed that adequate services existed 

in their area. The results showed an even split between recipients with 40% agreeing that there are 

adequate services in their communities and 40% in disagreement. The remaining 20% of respondents 

reported that they were “unsure” of the sufficiency of resources in their areas. Moreover, respondents 

were asked to rate the accessibility of these community resources for families and individuals in their 

respective communities. The majority of respondents (66.67%) believed that resources in their 

communities were “not at all accessible.” Furthermore, 46.47% believed that community resources were 

“somewhat accessible” and 13.33% stated that resources were “very accessible,” The remaining 33.33% 

of individuals were “neutral” on the topic. 
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  Finally, respondents also had the opportunity to include any additional comments or suggestions 

they had in regard to youth programs and services currently offered by Crossroads YFS or programs they 

would like to see offered in the future. The responses were as follows: 

o We could have more parent education classes on different topics. 

o More education available to parents on issues their children might be faced with. 

o Stronger relationships with agencies that offer help to our families. 

o More counseling sessions. 

o Need to have client's caseworkers more present with those clients. 

o Additional training in the areas of autism spectrum disorders, counseling micro skills, and trauma 

informed care.  I feel we currently get less than adequate training. 

o Make staff aware of viable and important trainings in the area. CCFI and Sunbeam just flew a trauma 

expert in from CA for a paid 4-day community conference-to my knowledge no staff were notified of the 

opportunity. 

o Funding. 

o Finding more funding sources for programs to ensure adequate staffing/implementation of sources. 

o More diverse programs. 

o Offer programs for disabled kids/young adults 


